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JOB DESCRIPTION
Digital Operations Manager

MGgile

A CHIME COMPANY



Role Description

The ideal candidate should be a business driver — managing branding, marketing
initiatives and coordinate projects with strategic partners. The role is to work closely with
Global offices. Experience in digital marketing, demand generation and stakeholder
management is a Plus. In this role, you are expected to be a digital and relationship
champion, building relationships, and support team operations.

RESPONSIBILITIES

e Take ownership of the web, social and blogs

e Manage Web, mobile and Social projects

¢ Manage communication and branding aspects of StratAgile
e Refine content production activities and campaign execution
e Facilitate stakeholder discussions and partnerships

EXPERIENCE/SKILLS REQUIRED:

e Good knowledge of the digital landscape

e Strong communication skills, works well in a team setting

e Atask master and good in stakeholder management

e Experience in branding and marketing domain

e A good understanding on UI/UX is a plus

¢ In-depth knowledge on web, mobile and social domains

e Action-oriented, and enjoys the challenges of a fast-paced, high-stakes
environment

» Strong willingness to learn and grow independently, has an owner/builder
mentality

e Strong entrepreneurial drive and be resourceful, with the ability to thrive in a fast
paced, constantly changing environment

* A good experience in Excel, Word and PowerPoint is a plus

* Good understanding of technology and concepts within the digital, data, analytics
and platform domain

* Understanding of HTML, Google analytics, reporting is a PLUS

LOCATION
« Working location: Kochi/Kerala
EXPERIENCE

e 3years+
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ABOUT STRATAGILE
StratAgile is a part of the CHIME Group of Companies (www.chimeplc.com). Chime is
an international marketing services group and also partially owned by WPP. Chime is
made up of four divisions, 51 companies and over 1,500 people with offices in the UK,
France, Germany, Spain, Czech Republic, Russia, USA, Canada, Abu Dhabi, Qatar,
South Africa, Japan, Singapore, Hong Kong, Australia and New Zealand. StratAgile is
Headquartered in Singapore with offices across 7 countries and over 200 people.
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StratAgile combines business, data,
tachnology, inteligance and analytics
to generate digital, mobila & social
ideas, programs and platformes. Tha
strategic frameworks and consulting
outcomeas halp firms to creats and
establish rewording relationships
batwesn your brands, consumars
ond partnars.

2% CAMPAIGNS &
|2 DEMAND
LY GENERATION

At StratAgils, we ampower you with
the right lead generation media mix —
saarch, taxt & bannar, mobile, social
ond content targetad campaigns.
With our campaign operations
buraau, your doy-to-doy activitias of
multichannel campaign deployment,
tasting, optimization, banchrmarking
ond reporting are afficiantly
managad.

— WEB ANALYTICS,
SOCIAL & DIGITAL
AUDITS

An avalved web analytics proctics is
a hallmark of StratAgile integrated
opproach in analytics. Also our ‘Social
kiadio Monagamant Protocol
framework provides you a scientific
opproach to managing multiple
social platform identities. From
listaning to engogament, your social
campaigns are diligently crafted with
contingancy plans and real-time
escalations, fresing you to
concaptualise your next big idea

WEB & MOBILE

" %"  PLATFORMS-DESIGN,

BUILD & MANAGE

Owr platform devalopment
capabilities equip companias with
the nacessary infrastructure to targat,
engaoge and grow your customar
sagmants. Our expartisa in multipls
pregramming languages and
environments assists you to dasign
ond dawvalop web, mobila, data and
social plotforms with the latest and
mast sophisticated technologies.

7 CRM & MARKETING
||‘

L _::_ AUTOMATION

Expartise on commissioning,
operations and management of bast
of the bresd CRM and Marketing
outomation platform. The consulting
practice and UX knowledge halps
companies to imbibe o structured
approach in adopting the right
technology ond accelerate the
banefits.

w7 VEEVA
W PRACTICE

Stratagile is one of the lorgest firms
ranownad for its Veava expertizse — o
specialised healthcars CRM and
marketing platform practics in APAC
markat. Capability in all areas of
Veeva haealthcare platform - CL,
Approved Email, eDatailars, Veawa
Engage; our practice streamidines all
procassas within the Veava
Ecosystam

. . E=commerce
— PLATFORMS
BUILD & OPERATE
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Our StratCommerce’ platform as wall
as expartisa on Maganto,
Woocommerce, Shopify and Drupal
cCommerce powears 0 ssamlass online,
mobila and ratail POS axparience
together with analytics and channel
enablement. Wea sat up multi-country,
muiti-store platforms and manage all
e-commerce oparations from web
storafmobile app conmtant, immantory
management and store managament
to compaign deployment
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An entira spectrum of solutions -
datomarts design, dato & web
anahytics dashboards and
visualisation is offared by Stratgile.
From exploratory onalysis to
predictive modalling, StratAgile can
maximiza your RO with structured
segmentation and precision
targating.

DATA, INSIGHTS &
ANALYTICS

i~ SMARTHUB
"T] oPERATIONS

With o multi-country, multionguage
hub-and-spoke model, StratAgile can
set up diverse axpertisa across
countries at scale, of quality and a
structured operational framawork
The operating modal can be on
varied framewaorks with a multi-skilled
taam - (i) Build-Oparate-Transfar,

(i) kanoge Only, iii) Extended Tsam
Oparations .



