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JOB DESCRIPTION 
Digital Operations Manager 
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Role Description 

The ideal candidate should be a business driver – managing branding, marketing 
initiatives and coordinate projects with strategic partners. The role is to work closely with 
Global offices. Experience in digital marketing, demand generation and stakeholder 
management is a Plus. In this role, you are expected to be a digital and relationship 
champion, building relationships, and support team operations.  

RESPONSIBILITIES 

• Take ownership of the web, social and blogs 
• Manage Web, mobile and Social projects  
• Manage communication and branding aspects of StratAgile 
• Refine content production activities and campaign execution 
• Facilitate stakeholder discussions and partnerships 

 
EXPERIENCE/SKILLS REQUIRED:  

• Good knowledge of the digital landscape  
• Strong communication skills, works well in a team setting  
• A task master and good in stakeholder management 
• Experience in branding and marketing domain 
• A good understanding on UI/UX is a plus 
• In-depth knowledge on web, mobile and social domains 
• Action-oriented, and enjoys the challenges of a fast-paced, high-stakes 

environment  
• Strong willingness to learn and grow independently, has an owner/builder 

mentality  
• Strong entrepreneurial drive and be resourceful, with the ability to thrive in a fast 

paced, constantly changing environment  
• A good experience in Excel, Word and PowerPoint is a plus  
• Good understanding of technology and concepts within the digital, data, analytics 

and platform domain 
• Understanding of HTML, Google analytics, reporting is a PLUS 

LOCATION 

• Working location: Kochi/Kerala 

EXPERIENCE 

• 3 years+  
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ABOUT STRATAGILE 

StratAgile is a part of the CHIME Group of Companies (www.chimeplc.com). Chime is 
an international marketing services group and also partially owned by WPP. Chime is 
made up of four divisions, 51 companies and over 1,500 people with offices in the UK, 
France, Germany, Spain, Czech Republic, Russia, USA, Canada, Abu Dhabi, Qatar, 
South Africa, Japan, Singapore, Hong Kong, Australia and New Zealand. StratAgile is  
Headquartered in Singapore with offices across 7 countries and over 200 people. 
 

 


